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Dear University Employee,

You are a valued member of The University of Texas-Pan American community and it is important that we keep you informed of matters that directly affect your safety and welfare.

Unfortunately, a mobile drive device containing the names, Social Security numbers and salaries of UT Pan Am’s full-time employees has been lost.  The information had been downloaded for the purpose of working at home this past weekend.  Prior to returning to work Monday the employee discovered the device was missing. The loss was promptly reported and the UTPA Police immediately initiated an investigation. At this point, there is no reason to believe that the device has been acquired by a third party or that any of the information contained on the device has been accessed. However, as a precaution, we are attaching detailed instructions which will help you monitor your credit information for potential misuse should you wish to do so. 

The University is committed to maintaining the privacy and security of its employees’ personal information.  We are in the process of reviewing our relevant procedures to ensure that any similar occurrences can be avoided in the future.

Again, we are truly sorry for any inconvenience that this incident may create. We are continuing to monitor this situation closely and will keep you informed of any developments that may impact you. 

Sincerely,
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James Langabeer

Vice President of Business Affairs.
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